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State Life makes waves
on Social Media

The past month was all about promoting the future and security of our daughters with
State Life’s Shehnai Policy. Audiences reacted to our campaign with fervor and shared
their appreciation for the message of girl empowerment. Another feature this time was our
Endowment Plan, which was highlighted with the visual of a happy family who are on the
way to achieving their dreams with us. With more and more people wanting to save for
their futures, State Life is gaining its popularity through social media by catering to the
needs of Pakistanis’ with its superior products and policies which are now even more
visible to the public thanks to the digital world.
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Training on “Services & Corporate Etiquette”

A training program on “Services & Corporate
Etiqguette” was arranged by HRD Division for
officers/staff at Training Academy, South Karachi.

The training was conducted by an experienced guest
facilitator Ms. Rabia Omar. She is a senior banker, by
profession, holding over two decades of experience
in the field of sales,
relationship building and
financial management. She
has been involved in
training for over a decade
on various topics.

The trainer focused on
participants’  engagement

- and delivering real life
examples and made the training program lively and fun.

The trainer very expertly differentiated between
various levels of service like star service, super
service, floating service and sinking service. The
program transpired how excellence in service can
bring competitive advantage to an organization and

why customer loyalty and commitment can create
difference for an organization.

The corporate etiquette highlighted importance of
personal grooming of an individual employee. It
focused on politeness, courtesy, and empathy for
both colleagues and customers. The participants
learned that personal grooming as part of corporate
etiquette bring positive change in attitude and
boosts morale resulting in
image building for the
organization.

The participants appreciated
the efforts of HRD Division for
conducting such a beneficial
training program and insisted
that such programs be
conducted regularly.

Report
Naveed Akhter
AGM (HRDD)




main hall of Hospitality Inn hotel. After recitation
of Holy Quran, the D.H Marketing Mr. Azhar
Hussain formally inaugurated the
‘Mini-Convention, Lahore’ with his welcome

speech followed by the address of Chairman

The Chairman
appreciated and recognized the efforts put in by
the qualifying sales personnel and re-iterated his
support for all the marketing force. Regional
Chiefs Mr. Dawood Nasir (Central), Mr. Siddique
Akbar (South), Mr. Ch. Muhammad ljaz (North),
Mr. Ch. Akhtar Hussain (Multan) and Mr. Tahir A.

State Life, Mr. Shoaib Mir.

Khan (Hyderabad) graced the occasion with their
teams. Specially designed shields were
distributed among all the qualified delegates and
they happily took the pictures with Chairman
State Life Mr. Shoaib Mir and other dignitaries.

After the conference
4 A and lunch, at 4:00pm on
/4 M the same day; all the

T qualifiers were taken to
visit the famous and

emotionally  charged
venue of  ‘Wagah
Border’, where they

witnessed the famous parade of ‘Pak Army
Commandos & Jawans’ with nationalistic zeal.
This short but highly colorful and successful
event concluded on September 09, 2018. All the
delegates bid farewell to each other on a scenic
rainy day in Lahore towards their homes.

Reported by:

Rizwan Ahmed
(Off'g Manager,
Marketing P.O)
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State Life’s Mini Convention (Lahore)

A part of different hallmarks of State Life’s
legacies, the Mini-Convention held in Lahore
from 7-9 September 2018 was a uniquely
different, short and robust event with glittering
recognition of State Life’s sales personnel. A new
approach of austerity measures were adopted as
all the qualifiers were invited to travel through
train or by road, avoiding the bulk of the
expenses that previously went to air travel, thus
saving the hefty sum of the organization.

1IN

The stay for all the delegates was arranged at
‘Hospitality Inn” & ‘Park Lane’ hotels in Lahore
city. The organizing committee members arrived
one day prior to the event to check all the matters
before they started. On September 07, 2018, all
the delegates comfortably checked in at their
respective hotels, and after having lunch they

were taken on a specially arranged tour of
‘Lahore City’ courtesy of Pakistan Tourism
Development Corporation (PTDC) on their five
beautifully decorated
double decker buses and
all the famous historical
monuments were briefly
visited. On September 08,
2018 the main event,
‘Conference & Chairman’s
| address to the delegates’
mim started at 10:30 am in the
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